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Profile Summary

Smt. Shalini Agarwal (IAS) is an accomplished civil servant known for her 
dynamic leadership, administrative excellence, and strong focus on citizen-
centric urban governance. As the Municipal Commissioner of Surat—one of 
India’s fastest-growing and most innovative cities—she has been instrumental 
in driving large-scale urban transformation, smart city initiatives, sustainable 
infrastructure development, and digital governance reforms. Her work reflects 
a vision of making Surat a model for resilient, inclusive, and self-reliant urban 
development aligned with the spirit of Atmanirbhar Bharat.
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Technology & AI in Business: Building Bharat’s Digital Future

Key Achievements

Advised corporations and government institutions on AI adoption, digital 
innovation, and future-tech strategies.

Authored influential works on artificial intelligence, digital leadership, and 
the future of work.

Delivered keynote sessions globally on AI ethics, digital transformation, 
and innovation management.

Supported startups and MSMEs in integrating AI tools to enhance 
productivity and competitiveness.

Recognized for promoting responsible, inclusive, and human-centered 
technology adoption.
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Professional Expertise

Artificial Intelligence, Machine Learning & Automation

Digital Transformation Strategy & Innovation Ecosystems

Future of Work, Workforce Readiness & Skill Development

Data Governance, AI Ethics & Emerging Tech Policy

Industry-Academia Collaboration & Tech Research

Work With DISHA Foundation / PLC (Custom Section)

Conducted awareness and capability-building programs on AI and future 
technologies.

Mentored youth innovators and tech-driven entrepreneurs through PLC’s 
digital empowerment initiatives.

Legacy

Prof. Kochhar is celebrated for shaping conversations around AI’s role in 
nation-building. His forward-looking vision inspires businesses and youth to 
embrace technology as a driver of growth, innovation, and global leadership.


